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Questions for 

Feedback 

 

Q.1 How much of the Syllabus has been covered in the class? 

Q.2 How well did the teachers prepare for the class? 

Q.3 How well were the teachers able to communicate? 

Q.4 The teachers approach to teaching can best described as 

Q.5 Fairness of the internal evaluation process by the teachers 

Q.6 Was your performance in assignments discussed with you? 

Q.7 The Institute takes active interest in promoting internship, student exchange, 

field visit opportunities for students 

Q.8 The teaching and monitoring process in your institution facilitates you in cognitive, 

social and emotional growth 

Q.9 The institution provides multiple opportunities to learn and growth 

Q.10 Teachers inform you about your expected competencies, course outcomes 

and programme outcomes. 

Q.11 Your mentor does a necessary follow-up with an assigned task to you 

Q. 12 The teacher illustrate the concepts through examples and applications 

Q. 13 The teacher identifies your strengths and encourage you with providing right level 

of challenges 

Q.14 The teachers unable to identify your weakness and help you to overcome them 

Q. 15 The institution make effort to engage students in monitoring, review and 

continuous quality improvement of teaching learning process 

Q. 16 The institution/ teachers use student centric methods such as experimental learning, 

participative learning and problem-solving mythologies for enhancing learning 

experiences 

Q. 17 Teachers encourage you to participate in extracurricular activities 

Q. 18 Efforts are made by the Institution/ Teachers to inculcate soft skills and 

employability skills to make you ready for the world of work 

Q. 19 What percentage of teacher use ICT tools such as LCD projector, Multimedia etc. 

while teaching? 

Q. 20 The overall quality of teaching-learning process in your institution is very good 
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How much of the Syllabus has been covered in the class?
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How well did the teachers prepare for the class?
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How well were the teachers able to communicate?
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Q4 The teachers approach to teaching...best described as
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Q5 Fairness of the internal evaluation....teachers
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Q6 Was your performance in assignments discussed with you?
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Q7 The Institute takes active interes......students
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Graphs by Department

Q8 The teaching and monitorin.......growth
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Q9 The institution provides multiple......growth
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Q10 Teachers inform you about your expected.....outcomes
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Q11 Your mentor does a necessary follow-up.....you
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Q12 The teacher illustrate the concepts....applications
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Q13 The teacher identifies your strenths and.....challenges
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Q14 The teachers unable to identifie your....them
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Q15 The institution make effort to engage......process
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Q16 The institution/ teachers use student.....experiances
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Q17 Teachers encourage you to participate....activities
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Q18 Efforts are made ...... work
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Q19 What percentage of teacher use .... while teaching?
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Q20 The overall quality of teaching......very good



 

Student Satisfaction Survey 2020-21 

 

Feedback Report on Student Survey Random Selection 
 

 Appreciation Recommendation/ Grievances Action Taken 

Bidhan 

Sarani 

Campus The students expressed 

satisfaction with 

teaching-and learning 

and accessibility of 

teachers. 

No chairs and tables for the 

Teachers in the classrooms. 

Further, the classrooms have an 

inadequate number of fans in the 

larger classrooms. 

The Building Committee of this College is aware and engaged 

in monitoring all units. After the pandemic, when college 

reopens, the issue needs to be addressed shortly. 

   

Only one water filter for the 

entire building. 

The Building Committee of this College is aware and engaged in 

monitoring all units. After the pandemic, when college reopens, 

the issue needs to be addressed shortly. 
   

  Significant numbers of black 

boards are broken or damaged. 

The Building Committee of this College is aware and engaged in 

monitoring all units. After the pandemic, when college reopens, 

the issue needs to be addressed shortly. 
   

  More uses of technology would 
be helpful, hence some 
l a b o r a t o r y  needs 

renovation and modification 

The Building Committee of this College is aware and engaged in 

monitoring all units. After the pandemic, when college reopens, 

the issue needs to be addressed shortly. 
  

  



 
 
  
 

Appreciation Recommendation/ Grievances Action Taken 

 Washrooms are not enough in number. 

Sometimes, Teachers and students 

have to use the same wash rooms. 

Cleanings of the Washrooms should 

be more regular. 

The Building Committee of this College is aware and 

engaged in monitoring all units. After the pandemic, 

when college reopens, the issue needs to be addressed 

shortly.. 

Some training for competitive 

examination preparation would be 

useful. More access for uses of 

technology for a larger section of 

students, beyond curriculum would be 

helpful 

College is aware and shall engage in monitoring these 

requests units. After the pandemic, when college 

reopens, the issue needs to be addressed shortly. 

39, Sankar 

Ghosh Lane 

The students expressed 

satisfaction with 

teaching-and learning 

and accessibility of 

teachers. 

Lesser number of water filters present 

for the entire building, which is 

inadequate with respect the number of 

students attending classes in the 

premises 

College will look into the matter and look towards 

further installation of water filters. 

Removation of toilets are required. The Building Committee of this College is aware and 

engaged in monitoring all units. After the pandemic, 

when college reopens, the issue needs to be addressed 

shortly.. 

Renovation of some rooms and 

laboratories are necessary. 

The Building Committee of this College is aware and 

engaged in monitoring all units. After the pandemic, 

when college reopens, the issue needs to be addressed 

shortly.. 



 
  

 Appreciation Recommendation/ Grievances Action Taken 

The students expressed 

satisfaction with teaching-

and learning and 

accessibility of teachers. 

Regular cleaning of the laboratories are 

required. A few labs (e.g., Physics dark 

rooms) are stuffy and Installation of AC may 

be helpful. Furthermore, as the laboratories 

are being shared among the three colleges 

difficulty is faced handling delicate 

instruments. 

The Building Committee of this College is aware 

and engaged in monitoring all units. After the 

pandemic, when college reopens, the issue needs 

to be addressed shortly... 

No chairs and tables for the Teachers in the 

classrooms. Further, the larger classrooms 

have an inadequate number of fans and some 

classrooms are inadequately illuminated. 

Most of the classrooms are shared by 3 colleges, 

multiple uses of the same premises pose the 

aforesaid difficulties. The Common Building 

Committee need to take appropriate measures. 

More competitive examination preparation. 

More uses of technology would be helpful 

College is aware and engaged in monitoring all 

units. After the pandemic, when college reopens, 

the issue needs to be addressed shortly... 

Significant numbers of black boards are 

broken or damaged. 

The College is aware and need to take necessary 

action, and request the Common Building 

Committee need to take appropriate measures. 

More uses of technology would 
be helpful, hence some 
l a b o r a t o r y  needs 

renovation and modification 

College is aware and engaged in monitoring all 

units. After the pandemic, , when college 

reopens, the issue needs to be addressed 

shortly... 



 

  

 Appreciation Recommendation/ Grievances Action Taken 

 Complain about lack of Medical 

Facility at the College. 

A Medical unit serves at a specific day of the week, 

attempts may be made to increase the service frequency and 

make all students aware of this service. 

Bidhannagar 

Campus 

The students expressed 

satisfaction with 

teaching-and learning 

and accessibility of 

teachers. 

More competitive examination 

preparation. More uses of 

technology would be helpful 

Since this premises is used primarily for post-graduate 

teaching, training programme for competitive examinations 

may be initiated, apart from individual guidance from 

teachers 

  Furthermore uses of technology 

would  be beneficial.  

College has initiated some improvements from funds 

received from RUSA and DST-BOOST program, but further 

improvements may be taken care of. 


